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Oxford International Study Centre

individually designed study programmes in the heart of Oxford
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CODE OF ETHICS AND STATEMENT OF VALUES
The overall business objective of OISC is to continue to grow, providing a learning environment which is financially stable and offers security to staff and students throughout the year, and increasing the size of the student body, whilst continuing to ensure the below values are met:

1. We aim, above all, to support all students in achieving their personal educational goals, through learning in a safe, welcoming, and encouraging environment. The welfare and wellbeing, both emotional and physical, of students is our primary concern.
2. We seek to promote our programmes in a manner which is consistent with maintaining good academic standards and the safeguarding of the interests of both OISC and its students. 
We seek to promote our programmes accurately and honestly in terms of their quality, standing and availability.
We seek to be sensitive to the cultural and educational relationships between the UK and the students’ countries of origin, and also to be fair to other institutions promoting similar programmes. 

We do not make false or misleading comparisons with any other provider, and will advise students to consider other local providers if we feel they may represent a better fit for the student’s individual needs.
3. We have a policy of selection for representatives and agents for the promotion and marketing of education services overseas.

We use the services of the UKVI, local Embassies and Chambers of Commerce, and other governmental and quasi-governmental organisations to check credentials of suitability (e.g. academic awareness, honesty) in cases where we feel a check is important. We more usually ask for the history of the company’s services in recruiting students for UK institutions and often consult other colleges who have used these agents, if appropriate. References are taken up as a matter of course, unless agents have been personally recommended by an existing partner, or are former students, which is common.
3. Our selection criteria for international students are such as to maintain the institution’s academic standards and to encourage high success rates.

a. We require that students applying for A Level programmes have the equivalent of 5 GCSEs with grades A-C or better, or their programme is to be supplemented with additional pre-sessional work. A minimum of IELTS 5.5 is required for A-Level study, and additional EFL support is provided as needed.
b. Students applying for GCSE or Pre-Boarding school programmes must show aptitude in Maths and English appropriate to their year group, except in the case of students with additional learning needs (SEN), where entry requirements are rationalised based on background, previous experience, and academic aims.
c. For all programmes for students whose first language is not English we have an initial assessment test (EFL) in order to allocate the most appropriate group for them. Where available and appropriate, we consult students’ most recent scores in IELTS or other UKVI-approved English Language tests.
d. We require a supporting letter, email or telephone call from schools, or agents, or others familiar with the student’s academic abilities for all students registering for programmes of one term or more. We also require a passport scan for all students. 

e. All students joining for programmes of 8 weeks or more, whether in English Language or academic subjects, will have at least one interview prior to an offer for study being made – these are generally online, but can be conducted online if the student and/or family are already in the UK. For English Language programmes, these might be with the Head of EFL Programmes; for academic programmes – eg. A-Level, GCSE, or the Foundation Programme in Business – the interview will always be with the Principal or, in his absence, with the Vice-Principal (Academic).

These criteria are outlined in more detail in our Criteria for Admissions.
4. We recognise our responsibilities for the education and welfare of international students, and seek to ensure that the academic programmes, accommodation, support services and learning environment offered encourage a positive attitude towards the institution. The importance of respect, tolerance, and British Values are highlighted at the point of application, induction, and in the classroom throughout the programme.
5. We have an appropriate structure for all enquiries and seek to ensure the effective implementation of the academic programme and the provision of all necessary support services for which the student has registered.

6. We provide to prospective students with accurate and comprehensive information on the institution admission requirements and procedures, the courses available, tuition and living costs, living conditions, accommodation and other services. 

7. Those staff members who represent OISC are sympathetic, clear communicators with a thorough knowledge of our courses and procedures. They are also sensitive to the culture and customs of the student’s country, and knowledgeable, experienced and competent in handling discussions with potential students and their agents. 

8. We seek at all times to conduct ourselves with integrity and in a manner that will contribute to the image of a reliable and trustworthy provider of high quality education and training.
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